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AA. Leak Adjustments. Customers shall be allowed a leak adjustment once every 12 months 
providing the customer provides documentation that the leak has been repaired. The 
customer’s bill will be based on two components.  The first step will be to calculate the 
customer’s average monthly usage over a twelve-month period.  If a customer does not 
have twelve months of usage, the average usage of similar customers will be used.  The 
second step will be to deduct the customer’s average monthly usage (as calculated above) 
from the total amount of water that passed through the meter.  The usage calculated in 
step one will be billed at the utility’s regular rates, while the remaining usage will be 
charged at the last step in the declining block rate design of the district’s general water 
rates as set forth in the rates and charges portion of this tariff.  A customer is eligible for a 
leak adjustment only if the bill is over $100.00. 

AB. Ownership of Mains, Services and Appurtenances. 

1.  All mains, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

2.  All service lines from main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or by the customer. 

3.  The Customer shall install, own, and maintain his/her service line from the meter (or 
point of delivery) to the point of usage. 

AC. Notification of System Problems.   

The customer shall notify the utility immediately should the service be unsatisfactory for 
any reason, or should there be any defects, problems, trouble, or accidents affecting the 
water system. 
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